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Ern AR XRHR B4R EE PN
HEBIHT FHFH.csv
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Cisco MPP 6821 = DMS Cisco 6821
Cisco MPP 6841 7= DMS Cisco 6841
Cisco MPP 6851 = DMS Cisco 6851
Cisco MPP 6861 = DMS Cisco 6861
Cisco MPP 6871 = DMS Cisco 6871
Cisco MPP 7811 = DMS Cisco 7811
Cisco MPP 7821 = DMS Cisco 7821
Cisco MPP 7832 S DMS Cisco 7832
Cisco MPP 7841 = DMS Cisco 7841
Cisco MPP 7861 = DMS Cisco 7861
Cisco MPP 8811 = DMS Cisco 8811
Cisco MPP 8832 ik DMS Cisco 8832
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Cisco MPP 8845 = DMS Cisco 8845
Cisco MPP 8851 = DMS Cisco 8851
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Polycom VVX101 = DMS Polycom VVX101
Polycom VVX150 = DMS Polycom VVX150



Fi B BroadWorks £#t# RTM BEBE TR

Polycom VVX201
Polycom VVX250
Polycom VVX301
Polycom VVX311
Polycom VVX350
Polycom VVX401
Polycom VVX411
Polycom VVX450
Polycom VVX501
Polycom VVX601
Polycom Trio 8300
Polycom Trio 8500
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#Cisco BroadWorks B, BroadCloud {8 A& IR E#L A Webex
Calling T{EE

Webex TAEE 2 M2 NILHRIERS, Flu: . €3%%. BHEKETERT. WEER
A] PLYE Webex Calling H % 7€ 45 Webex LAEE M IE Webex i # . AL 7 — 12 TH v] 1 4d H
F F 4% CiscoBroadWorks BY BroadCloud Carrier & {E# iE i@ FE b [ #0d6 A\ TAER .

1. fEREZpiEE T H/input/users.csv, & [common_area ] {445 &4 Bl A T 4E
L F) s 2
#¥: bwuser@domain,,,common_area

2. ({£[R BroadCloud) #7Z#4 E Al $H A (¥ A A ) 38 R 5 i 2 AR I, S50
4 —{[H| 78 H % transform-tool/conf/rialto_Station_type_to_wholesale_package.csv, It
fLEEEHK 2% [ common_area_calling |
#P: meeting_room_v2,common_area_calling

3. BUTHEIRT A

4. HUTHIE T A

5. BABCHTEE 2 P 414K Control Hub W6 ESIPAYIR, (522 RE 2, 7E Control Hub Hi%iE
SIPAYIEK)

6. FHRBUTHIE T HE .. SR L TARE I H e s A
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PR 1 -
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webex Control Hub

Organization Settings

1 Settings Templates (SR

r damains, and it applies to users with email addresses from
using this feature, make sure you have claimed

IP Address for Cisco Webex
Calling

Cisco Webex SIP Address

Calling Behavior

UC Manager Profiles UC Manager Profiles

27 2 7 Control Hub 1/ & SIP 1

EREESIAR

BV HHE B B AR BUTIER LR ZATE DT I MEAGE N TR —R, (E&1EBH

BN Wholesale RTM fi#ik 15 2245, AT T HE —WMEIESE), TR A GESIER LS B

Ei7518 Web BTN, LIS HTTRAOME— TOKEN, LUK H AR T B & /ER e
Féo
FoiR R

1. T#ite, MRS B R
a. TEMACH token_generator.sh 1 Windows [ token_generator.bat 5% & JRE/JDK
BREEREAS, IS JAVA_HOME BESCUAFAE, I T H EAE i FH Ak s A,

BEE . JAVA_HOME="/Users/cisco/jdk/zulu@1.8.282/ Contents/ L& [fi/

Windows: JAVA_HOME=C:\Progra~1\Java\jre1.8.0_321

BRFRE « AP BRIE ATEHY
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1E{TER A
TEA R AL 25 H SRR RO T I T UL i 4
Fffat -

. SEREIRZE ] BT A A A T
o WIHE/D PR T — RS REAE A A A TR

P - 8080, 50009, 50010, 50011, 50012 % 50013

Windows
token_generator.bat

macOS

./token_generator.sh

Output:

Tool Name: Token Generator Tool
Version: 1.13.0

Load the URL in your web browser: http://localhost:8080

FER& S B Web B 25 TP BHRIURL, &R LS P B IEFE A A LU TOKEN, I #8245 7]

HORERC LAt — 2 i 1,

NG B A A E AR

Login with Cisco Webex

bpb.wholesale+int@gmail.com

[EB: (&} Cisco Webex & A

#L5 RTM P R ™
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0

Welcome bpb.wholesale+int@gmail.com

Forgotten password?

Need help signing in?

4 T A

Token

MzUwYjljODEtYmQ4MSOONGVhLTgWNGULZJQINTEYZTViNzJKOTdNGJhOGUtM|Ni_A52D_4c914ca5-81e4-4573-¢

f5: HEREL

Cisco BroadWorks 2 5E{E 7§
SETELL A, SR AR E BroadWorks {i] iR 25 57 8 T HE FURD 24 & B dh T 5.

i

i

fai

fll

e 51 fH fACisco BroadWorks F1Webex for BroadWorks.
o ISR A BroadCloud,

#FE RTM BT 6w

14



Fi B BroadWorks £#t# RTM BEBE TR

A oCI-P &

()8 &R B T Haitd OCI-P #5453 Bl BroadWorks i
BB B cu B EFHIERE

8 CLI T LA T 515 DA B B — xR e H gk
AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.
78 CLI T LU T 5 LAEUAS: H AiTHY — iR 3 E

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>

A SRA AR A B R ANPTEL,  FE R B R AR R

$B 2 fi/H cL & E ocl {LFE -

i H 538 5 24 ocl LB

AS_CLI> cd /Applications/OpenClientServer/OCIProxy

PUATLLT cU LIEUS B AT E, EBIEZEDILL TARRE

AS_CLI/Applications/OpenClientServer/OCIProxy> get
enabled = true

enabledLoginLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

AN SR AR R AE B R ARPEEE,  FE R A B A AR AR E

$BE 3 i CLIERIE OCI % E -
ik B A I H B

AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning

H% RTM IR T =955

WER, IR OCI-P SELER,
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BATLL T LURAS: B AR OC1 ML B R E

AS_CLI/System/NetworkAccessLists/OCl/Provisioning> get

Address Description

127.0.0.1 local as

WER 4 (E CU T LU i s Bt A B R A IR

AS_CLl/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLI/Maintenance/ManagedObjects> get broadworks
BroadWorks Managed Objects

* Server:
Identity............... ' AS
Version................ :Rel_21.sp1_1.551

Administrative State..: Unlocked
* Applications:

Name Version Deployed Administrative State Effective State

ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpencClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:

Name Version Context Path Deployed

CommPilot 21.sp1_1.551 / true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OClFiles 21.sp1_1.551 /ocifiles true

£CE5 FHE A,

EZ38 Open Client ARz B EEBE RN ITENIKAE

A0SR W RS B B W ORRBED, S5 T 8o (il B e o s 00 5 07 Ry

Server,
B . LT CU S iE e iR as

H% RTM IR T =955

Open Client
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AS_CLI/Maintenance/ManagedObjects> deploy application OpenClientServer

A8 2 LU RRE A ARk s

AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer

B AR % E BLE

£ CLI BT LU T i LARUH RIS RS -

3BE 1: Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.

#HB& 2: Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

' BE 3: At the confirmation prompt, enter Y.

HmMTIR

BroadCloud BIREER T B
FEEL T A5 7F BroadCloud ARESTRALE A OEnt ., IRESEIEEEH A A LL -

1. A¥c% 50 (& Bt BGE R ARPEER,
2. Tl 2P BAVIRTUE B U, AR E A5 RIERZ Hild 28 K,

FEIRUR T ARB R ALE A A,

)
2 broadcloud

B

6: MRIEFEMHEZA 1175155

L RN R A P R AT R A R 10 7
#L5 RTM P R ™
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o,
2 broadcloud J—

7: RIZFIEMEAA 1785

1 AR BroadWorks BICisco BroadWorks FlWebexBI#EER T B

1. W T BAE SR EHE S AR BiCisco BroadWorks JE R al ks F#dT, Yi%iE OCI-P
ML TR,
2. Itk T B4/t Cisco BroadWorks ¢ BroadCloud “EEateBUR A 2E, BEHL. BRAG. EHE. IR,

SCIEFORES ] B om b, W Bk H 2 XMURE R, 2 il T B ik A

P2 AT R S A ] 22 2RE AT RS SR T R

TR R

1. IR TR T ERCE SCP Ak E CiscoBroadWorks & IR A iRk 25
2. i FH SSH E#EZE Yk 25 H k¥ CiscoBroadWorks M FIFEEAFI iR ES, LLRR E e G AE I ] T4
H‘XI/E\O

3. 1E conf/exporttool.ym| H15% & R HE - Fn#EfHID LMt Cisco BroadWorks fifilil, FHZ2RE

LLTF#1] YAML A B -

ServiceProviderID-A:
- GrouplD-A1
- GrouplD-A2
- GroupID-A3
ServiceProviderID-B:

-ALL

#FE RTM RS K6 18
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4. TR conf/partner.cfg Fi < H1 Yk ZECisco BroadWorks JE I F2 2 ] AR el FI 41D, BERE N
T4 FRIERE

BROADWORKS_USER_ID = admin

BROADWORKS_PASSWORD = admin

BROADWORKS_HOST_NAME = localhost

REFRESH_TOKEN = Partner administrator’s refresh token copied from the Token Generator tool.
MIGRATION_MODE = Supported values are webex_for_broadworks_to_wholesale. The default value is

broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for BroadWorks migrations.

FftsE -

o REFRESH_#t5% J& T ¥t i Webex for BroadWorks FHELE 4 75 1,
1. Ik EiCisco BroadWorks JMEMIFRE(AIRES JDK/IRE BREEBSICHUE R AN, F5Ek
export.sh e =y JDK/JRE P

JAVA_HOME=/usr/local/java/java_base

B 1TEmEA
PEREER T B H $k{E K ZCisco BroadWorks Ji& HRE (Al fiRes HBUTLL TR -

./export.sh

#im B &S
THIEC s FHAE AT ME RO i BT BroadSoft B BHHEH T 5.

Running BroadSoft Data Export Tool
kKA AR AR KRR R R R R R o R
Starting Export Tool v: 1.15.0
Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed
Export Dump Zip Directory : output/20221017223452_ExportTool
Export Dump Zip File name :extracted_data_1666060500618.zip
Zip file with the name extracted_data_1666060500618.zip has been created
ZIP file creation process completed

Exported files converted as ZIP file

Ok 3K oK ok ok 3k K oK ok ok oK ok ok oK ok ok ok oK 5K ok ok 3K oK ok 5k ok ok 3k ok 3k ok ok K ok 3k ok K oK ok KoK 5k oK ok ok Kk ok ok ok
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Lz

Wit 2P (7 B <timestamp> .zip ) FE R AEAEFR R HOREE T B B $kP 4k,

R RN A T Bl AR ZIP RS

Is —Itr

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar
-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh
drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/
drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/
drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip

#L5 RTM P R ™
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SHTH
bR T L A T A
e T H Al (RS LIEST, SIEATER LA B B A ES, W H Webex A3 AP,
EEEIEI TR 2IP (J7075 R <timestamp> .zip ) KGN, AR AAXM L
P T HAE AR JSON #5X,
SoiRAGH
THEROTEBGES T H RSO, R E DL T e G
1. 1% REFRESH_TOKEN (AZA{ 7 FEFGEE A 75 1 A # %4 Fl NAME_OF_MAIN_LOCATION (7E
conf/partner.cfg f& 42 )

REFRESH_TOKEN=MzUwY;jljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTd]
NAME_OF_MAIN_LOCATION=Main

2. (A[#) fE conf/partner.cfg % PROVISIONING_ID (/£ Partner Hub FFAEJHEIAEHI)

L]

M

PROVISIONING_ID=YmEA4MJFkZGYtYTIkNyOONDILWIwODctYmNkOTM2NjUyYWQ1
PiEE BRI R B b T T SR RO B ES,  AT DU R

PROVISIONING_ID,

3. MEET, SETE input/customers.csv fE R GEZRBIF—#70) Fix EEKLEA,

4. 7F input/users.csv i 2% HHHTHE — i — el 3 EE - R Mk

5. ANREAMEHTERS, A6 AA TR Mac ALHEFNFE - B H T e ==
input/newphones.csv 1843, B G /ER(HE PR E ARSI EHEAE Rl o B 18 8T dE At IR o 75
PERAT R,

6. MAC fZHEMACTECiscoBroadWorks ¥ iE &% A,  HUHFEREREZE conf/partner.cfg HHY T

USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes| T

EHE#EA/BF . csv

i % input/customers.csv He {1 & Kl iT BEAE HHiE 2k CiscoBroadWorks BY, BroadCloud. W3 AT A
DR AT, AR DGR A%, A WET AN, RG> & G 0 R AL

H% RTM IR T =955 21
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BERE: T8 L o 4R A2 nTE i

TR input/customers.csv H1 5 B R .

HAR 45
ID

externalld

P

FEE T
Hiy A

timezone

2 =
==

nl'

THER sB = {546 PIN

E1TH

R
- fECiscoBroadWorks 1> 3R X«
a) I8 /& Cisco 1> 3£ 1) BroadWorks IR AL ¥ 1d
b) ok, FENRIEERANTERBIARE. 1d2&
CiscoBroadWorks #£4H ID.
- f£ BroadWorks IR 2 it # B, 1E & CiscoBroadWorks #f4H 1D,
ft BroadCloud #', i&/& Rialto customerld.

FEBLEZ R P A AE RS A N SRS AR FF RIS - B 7E Webex
AT’E%ﬁ:?ﬁﬁﬁPJA‘/ﬁE”’E (P UEHIZRTIEN, W T Ho 8%
A ME— A
LA A A ZE N A
BHRARZE, RO HAE Webex 27 44 AR AL o
BIASENTIREA, SN HEN ERRE. W E S ML ENLE
A HE—H.

12 F1E Webex 2 7 45 1 8 1) /& T E44- o dk: o

R AR ZEN P REAH 2R B, R E AT R

FAMZERER, sZHhhl FHEbR B H bk A0 S — A7 B Hohik
A SENIRAE, ZAhHEME AL,

FH2 R ER DL T R I B A
https://help.webex.com/en-us/article/934ty8/Languages-Webex-

supports
https://help.webex.com/en-us/article/n72vuiw

TEEATVESE R P T T 5., fEH T BRTE Windows F1 macOS ¥ Ti% 1.

Windows

AT T3 7E Windows H A Tidifa T H.

transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-

CSV> -newphones=<Input-Path-NewPhones-CSV>

macOS

BT T BRIE MACOS LTI T B,

1. FESTREHFEERBEN 2 AL KFEIE, LIEH] Python HUYTHIA T A,

python3 -m venv venv

source venv/bin/activate

python3 -m pip install requests

#L5 RTM P R ™
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python3 -m pip install requests-oauthlib
2. BUTHEHRTH

./transform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>
ER/EREEEE

i T 2 ¥ WebexitEf TAPIFH H LAV AE DO AR IRE,  TERRIGIL T, EiEisg Byt F
FHE I, WRAE conf/partner.cfg #5225 E T PROVISIONING_ID{H, HI'EEEREALE

Bk, TRAREMG ROl E LR W o,

BEAh,  SRAT R0 LR R AT DA Al 2

o -THihnE
bR TSR R BT TR A APIZ A, SR TR IR 61T B T BT Tk &
API .

o -THIBAE KA
THRCIEDU R, BlsbiE h Aa& HimaEiiee (B SMiEfAE o g IiiRes
A ELAE I TR A A R (B, IR CAFAE T H BN Webex #HAH)

ByaE. TRA A A EEREA MR ] A RET
#im B &
LUF N B 1E R DA% X & s

Summary Report

BroadWorks enterprises that can be successfully migrated: 1
BroadWorks enterprises that cannot be migrated: 0
BroadWorks users that can be successfully migrated: 4
BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0

EEHE

ff T B e g R O ABEEBISNIRE ¢ 4/l )/<timestamp> Jexception_report.txt B $k, & ATLA
el FH S AR o S B i R, I AE CiscoBroadWorks &,

#FE RTM RS K6 23
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3
=
If

TEMELAE NGB LRIRBIAME DLtk BEMET &R BT TR TR |
SR

\

<

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub

collabmigrationtestGRP_engg

B
i JISON (% /Fjson ) ¥EZWEAE HRIH 47)/11/<timestamp> /<groupid> B $#%, &5l %/ jsontE %

P/ N

"customer": {

"provisioningld": "!11111111IREPLACE_WITH_PROVISIONINGID!!!1111111",

"packages": [
"webex_calling",
"'common_area_calling"

1

"externalld": "external_id_engg_grp1",

"address": {
"addressLinel1": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"customerinfo": {
"name": "Engineering Group - 1",

'

"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com'
b
"provisioningParameters": {
"calling": {
"location": {
"name": "Main",
"address": {
"addressLinel": "100 Main Street",

"addressLine2": "",

#FE RTM RS K6 24
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"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"timezone": "America/New_York",

"language": "en_us",

"numbers": [
"+15205551101",
"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

A

"mainNumber": "+15205551101"

}/
"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",

"group_id": "collabmigrationtestGRP_engg"

P
"subscribers": [
{
"amareswaranvel+benjaminjack@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+benjaminjack@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Benjamin",
"lastName": "Jack",
"primaryPhoneNumber": "+15205551102",
"extension": "1102"
}
}
#FE RTM R T RiHm
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"features": [
{
"/v1/people/{personld}/features/voicemail": {

"enabled": true,

"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"

P

"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

)7

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

4

"externalEmail": "engineering17861@mailnator.com’

}
}
}
1
"devices": [
{
"cisUuid": "!11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"
}
]
}
}
{

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+lucasoliver@gmail.com”,
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Lucas",
"lastName": "Oliver",
"primaryPhoneNumber": "+15205551103",
"extension": "1103"

}
#%E RTM R RI5H
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}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
P
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

U

"externalEmail": "engineering16821@mailnator.com’

I
"devices": [
{
"cisUuid": "I1111111TIREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"

}/

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {
"customerld": "I11111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling”,
"provisioningParameters": {
"firstName": "Leo",
"lastName": "Jackson",
"primaryPhoneNumber": "+15205551104",

"extension": "1104"

#%E RTM R RI5H
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}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
)2
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
P
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineeringmacpc@mailnator.com"

J

"devices": []

"amareswaranvel+owenalex@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+owenalex@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Owen",
"lastName": "Alexander",

"primaryPhoneNumber": "+15205551101",

"extension": "1101"

}

"features": [

{
"/v1/people/{personld}/features/voicemail": {

#:3 RTM MR T RimE
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"enabled": true,

"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"

}

"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

)2

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com"

}
}
}
1
"devices": [
{
"cisUuid": "!11111111IREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 8811",
"mac": "F87B204E4066"
}
]
}
}

1

"auto_attendants": [],

"call_queues": [],

"hunt_groups": [],

"schedules": [],

"call_parks": [],

"call_pickups": [],

"paging_groups": [],

"voice_portals": [

{

"name": "Automated Voice Portal",
"firstName": "Automated",
"lastName": "Voice Portal",
"languageCode": "en_us",

"phoneNumber": "+15205551105",

#L5 RTM BT RIE™

29



Fi B BroadWorks £#t# RTM BEBE TR

"extension": "1105"
}
I
"shared_call_appearances": [],
"business_communicator_desktop_to_upgrade_to_webex_app": [

"PC Comm - Engg Device Profile"
I

"connect_client_to_upgrade_to_webex_app": [],

"locations": [],
"webex_for_broadworks_info": {
"users":

{
i
"Y21zY29zcGFyazovL3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMIiOOOWQILTIKNWMtZTg1MDJiIMDE4YTQ5"

}
1
"hydra_orgld":
"Y2IzY29zcGFyazovL3VzLO9SROFOSVpBVEIPTI9iMJiYTMwNCImODQA4LTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":
"Y21zY29zcGFyazovL3VzLOVOVEVSUFJJUOUvYmIyMzAIMDEtMTUzMSOOMzNILTIIM2QtODExY2FIYTExYmVk"

}
}

FftsE : ~ webex_for_broadworks_info * JSON Ja4:f#1i H 7 Webex for BroadWorks ###,  Ibroadcloud_info] JSON J&
MM A BroadCloud #4#,

[
%@IETUTE{‘H&% (REZEER AR E AR PER) E3dT, W6 Hwebex/adt

AP, EEr SEEER T 2L H JSON ( 4 /7. json ) & Z2/E 2l AN A it Webex it 45 RTM fgTR 5 42
BB, (L&, 9eNE, fFHE. RS

SR G

FEMAEE T H B #% P % LT Se et

1. 1EENS 2t java 8, 118 17, Java Al akIR RS, AL -

https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/

https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg

2. FHEOCAERENE TR T 5 “HERISCHR%, S57EMACHY Provisioning_tool.sh Fil Windows
i) Provisioning_tool.bat H1 3% & JAVA_HOME B B ik ik

3. Partner.cfg f§ % :

e % WHOLESALE_PROVISIONING_ID F1 REFRESH_TOKEN (fHEALEEA- 25 T B HIHY

BERLD) o ARSI B B RS H K B BB F BEEUS-PROVISIONING_ID :
#FE RTM RS K6 30
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WHOLESALE_PROVISIONING_ID = Y2U4YWQxYmQtMWZINyOON;RiLWEXMmItMGJkODMzN2U5NmUO

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj

1))

o ARGIEB AR A A S EODE 7B, S5

ALLOW_ADMIN_INVITE_EMAILS 3% iE % false, THiX{E2 true,

4. fifi HHWebex for BroadWorks ) WEBEX4WBKS_EMAIL_SUBJECT /&

BroadWorks 71 B F%EE B 2% A5 5 oK EE - BES (2F S,
5. f#i Webex for BroadWorks 58] WEBEX4WBKS_EMAIL_BODY /&

& fE 5 Webex for BroadWorks F*58% B8 2% 5 55 SR 75 - B0 AR 3L,

A A — @ 455 BroadCloud %%,

1. T HSBGEGEE, 301 L= REaL iR e
2. L HEJBEHEENT BAG A B RN e B A0 R I FH 28 F e B i FH 2,

|

%} /A BroadCloud ER 2 7 — {5 168,

1. AT RAGEESERS, SRk =renlikee,
2. TR I BR R RS SRS A 43 B RS At ST T A A R R

BtEE : AT A BN BroadCloud RS J 2 5 — & M,
B 1TE5 A
i i T BRLE Windows F1 macOS F#{T5% LE. :

Windows

BT TR LAE Windows {E3£R#E E#U T4 LA -

To provision single customer:

provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

macOS
AT TS BRUAEMACTR T B3 Ti% T B
To provision single customer:

Jtransform.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

H% RTM IR T =955

&M Ak fE 2 Webex for

M, % BroadWorks 21
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To provision multiple customers:

.Jtransform.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

#im B &8

LU J2 R Ehff i g s rh O 3 8%

Tool Name: Provisioning Tool

Version: 1.15.0

*EKFXX XXX Started Processing File : input/customer.json *** ¥ ¥¥kkxkx k% x

Provisioning Customer
Waiting for customer external_id_engg_grpl to complete provisioning...

Waiting for customer external_id_engg_grpl to complete provisioning...

Customer external_id_engg_grp1 status : provisioned
Provisioning Numbers

Provisioning Users

Provisioning User Features
Provisioning Greetings

Provisioning Schedules

Provisioning Devices

Provisioning Shared Call Appearances
Provisioning Auto Attendants
Provisioning Call Queues

Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks

Provisioning Call Pickups

Provisioning Voice Portal

FEKEXKXFEX Completed File : input/customer.json **** ¥ ¥k ¥kxkx k¥

Loifae
e T ELAE R A R D RIGSRRR 5 40/ <external_id> /* b 2 £ 0GR, AEETI O AN
SERATAR, LUBRRE LI,

B : RRDhififditk, & FE BB & ol A e HESE RTM IR T5 S B 7R - B 1,

#FE RTM RS K6 32
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BVER LS B B A LILE Partner Hub F10 Control Hub A 1385 Hp B

HHL R Control Hub A 1S5 H A DL 4

webex Partner Hub

Customers

MANAGEMENT

I ® Customers Wholesale  Traditional SEARCHRESULTS

45 total customers Atlas_Test_Engineering Group - 1
Greate customer

Atlas_Test_FengTestOrg2

& Administrators

(21 Account

5 Organisation settings

er Name
Atlas_Test_FengTestOrg3

ouToRNG Atlas_Test_30AUG2022 testing ince overage

Atlas_Test_ordersimp_FengTest

Rz Atlas_Test_68052170 e L
Troubleshoating
Atlas_Test_Amar - Sprint Corporation
SERVICES Atlas_Test_Anbu_Test
Services Atlas_Test_apurvphanetest] 23 © Licence overage
Atlas_Test_ApurvTest_Cust2

Atlas_Test_apunvtesiphoneumber Licence overage

[#8: Partner Hub

webex Control Hub

D Send aetvation emals to users. They st neee o set up hel sceounis. x
Users
Busers|  Licences tacts
s oentre
Users  Extemalusers  Extral adinistrators
wosToRis by rame ar amall = A 5 users { A usors (Wobox for Whoaseie
ol Anstytcs P sar e eman St prene
c Troubieshaotiny
a = Mot Veribed Full admin, Wisbex she admin
a Berjamin Jack amsreswarsnelsbenjaniinjsck@gmall.com = Hotedited
a Leo dacksen amareswaranvelsleojacksca@gmalcom » Horvedned
a Lucas Olfver amareswaranvelslucasoberBemal com » orvedfed
a Gwan Alsxander amarsswaranyclswenalex gl com = HorVerifed
om0 11 wil b enfarced on spicatie desices *

B I the RocmDS Novernber rels
} Retuen 10 Partnge 1. i

= Boom0S 11 U1 Exce

" Devices
Setting Startad Guide
SDevices| [Tempiates  Settings  sSoftware L Myalens Resources
of 3 Devices in total  ® Onine 0 @ cspied 0 0 ol D e S 3 oD
2 A et one o more devices forbulk actiors:
Troubleshooting B v orodes e P
& Reports o Prones I cisco7en o Status unsusisble (@) sensrin
Prones Cisco 6621 » Status ot B ssome
- o L
5 sers 1 Pones M oo & Stas unsusiaie (@) oo wssancr

[#10: #E
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Calling
Numbers | Locations  CallRouting  Features  PSTM  Service Settings  Client Settings
[ searen ] = mm Allocatiors | 13 Numbers
O Phone Number Extension Location Assigned To
o 15205551101 [EEER Main Owen Alexander
i @ 1s20ss5TI Wain Berjamin Jsck
& fep [ +15208551103 1102 Main Lucas Dliver
[ 1s20s55TI04 Msin Lao Jacksen
e
[ +15208551105 1105 Main Voice messeging
u
o ers20ss5TI0 uain
o 15208851107 Main
o ersoosssmos Main
o +1s20s85m108 Main
[ 15205551110 Main
o1 Wain Owen Aaxande
1102 Main Benjamin Jack
1104 Mg  leoJacks son

(3 Meeting
| 5 catiem

#11: WHiE

REB#MIH

BroadCloud HEETEITE
¥ A BroadCloud S 1ER 1, 556 ARBS TS A D EuE e A HRhg . 45E 1 SCA BB HIER

T
i
a3

FEARBIRAE N DAk h, B RRZTTUA S 0% 5. — RNHEZ T LLRE 10 5K

IR TR ES R A N D .

< 5o
2 broadcloud i

Plaato v your patne cnfiparstion e (garr ) | G et e

12: JREFFEHEHN LIATT
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<
2 broadcloud

13 IREFIELLHN LI

1 FA S BroadWorks B4Cisco BroadWorks FlWebexFISR EFREF T E
1A A BroadWorks 4Cisco BroadWorks FliWebex# 8, % T BAEA VR LIEHE 1K A vk 25

Cisco BroadWorks J F L2 m ARSs B8 T, 0% OCI-P d@fR2l AS, B [EHA T B fiaH
JSON (% /json ) fE ZE4H A, AFBIT OCI-P F545 LLERS L& Fndik s H B,

HPRIERD, REBH TR

1. BUHFEM#EE, CiscoBroadWorks 3 7E 3% At ik e M.

2. {¥H Uc-One H 7 i FROASE FH 205 46 1 08 N IRE BT 52 [7) 22 Webex [ I R 2.

3. {FHTERERIS, CiscoBroadWorks Bifit BroadCloud [k & &l 95 Al o

4. FEMtFEHREES.

5. {EHLEH & BroadCloud A2 #§ @ A 3L IR SMBLAMEL . [0 BR{% 38 H i BroadCloud #444

B

BeE: BB H Cisco BroadWorks 5% BroadCloud s i RS B s B, RIS TR LA
ITHEREITA.

SCP #0 SSH
1. PBHEEBE) T SCP B2k F Cisco BroadWorks JiE FH 2 20w i as

2. 1% SSH I T R B Cisco BroadWorks & AR 2R IR As CABC & SRR 10 1 T HE 15 R
TH,

SoiRAGH
1. ¥ REFRESH_TOKEN (M E7EIEIE LA T A EY)  (1F conf/partner.cfg £ %)

REFRESH_TOKEN=MzUwY;jl[jODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
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2. PRIk ECisco BroadWorks JE R AEI AR ES 6 T ID. BB RS Fn K44 FR AT

conf/deviceMoveTool.conf £ %3 H1 [Efi -

BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin
BROADWORKS_HOST_NAME = localhost

3. E#EE devicemove.sh 1A JIDK/IRE Brbi B IC A7 \EME JAVA HOME=/usr/local/java/java_base

EfEES
FEH Polycom FERENECiscoBroadWorks EHL#E RS, ATER LS BB VAL BRIk NT
TR By 4y M 8 3R R FE R 22 CiscoBroadWorks A2 f&Polycom LB #IA, FHRERE 14 W HE B

ATHEFRAE R 2/ ) T fconf/ 4 7 E Fi/{ 1 156} /polycom_vvx.cfg, EIEFTEBRERE,
PRATESZ AR RAFTE R BERARE R, 375 MEPRAEZE migration_%BWMAC ADDRESS%.cfg < ELR i
REETBLA R REE)

MHRE © KD 1 A conf/ S5 i i/ fregion)/polycom_wvx2.cfg

'E HH R R B L2 AR

Polycom FEAHHIR LA L

1. (B RS Eh T HL I i kO 2 %WBMACADDRESS%.cfg Bt 2
Polycom_vvx2.cfg, #HIEE, IS fEmigration_%BWMAC —{#

DDRESS%.cfg,

2. TEAEREL o e B 2 [ o e R el B 8 B T A2,

3. B R B) T B & 2R CiscoBroadWorks i FH i 2Ufa] il LATE AEAEL I % B BT RREh 2B &
ol A 1t

4. We B FEHTRENFE K%, Polycom FEFEE FHOEH % Z

WMACADDRESS%.cfg, ZL3K Polycom FE&# T #ull pEEE migration_%BWMACADDRESS%.cfg
, 35 &% device.prov.serverName % i& 2 P0? ttps://plcm.sipflash.com 3
5. Polycom TEaE &1 WE? Ot t ps://plcm.sipflash.com , ¥ H

Webex Calling DMS 45 L,

2 TEREHELIE ol B 1 o A TR i 22 P 28 deviceLevelRebuild (AR TE

2 R A B A 1 e e T S B SRR 42 system-move-tool/conf/partner.cfg H1 2284 deviceLevelRebuild
HHBE,

3 L EIHIEL % https://plem.sipflash.com, Eofl M HI) BAR[E A URL,
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HEE R E) T H./conf/partner.cfg.
3 B % https://plem.sipflash.com, HfthHh[5 A A< [EH9 URL,

® @ @ Identity/Device Profile Type File Add X = + v
< C O & 10.94.168.32/0per ype/Files/Add/i isp & H =
“® broadsoft Help - Home

System > DMS Polycom VVX311

Options:
» Identity/Device Profile Type

o X o]

* Device Access File Format: |
* Repository File Format: |
File Category:

File Customization: |

Assign File

O Manual

® Custom
Upload File:| Parcourir...

Currently Using File:

File Authentication
Authentication Mode: % MAC-Based

O HTTP Header

MAC Address Format:

o X o]

[ 14 G157 # B E HETZE 1 K B

PHEE -

HTTP Z5:RURI, {HiZ T fg

N

A0 DMT B AR ik, 2R —IKiE
5 — R [ IR I 2 {18 25 5 AT

[MAC frhbfE: | HEA714 H B Polycom & A H A AR 22 AH 5] 1A .
i G S VEB 1 I CiscoBroadWorks M Fe = fal AR 25 2 &)

i

Welcome Default Administrator [Logout]

Identity/Device Profile Type File Add

Add a new file type to an existing Identity/Device Profile Type.

migration_%BWMACADDRESS%.cfg
migration_%BWMACADDRESS%.cfg
O static O Dynamic Per-Type (® Dynamic Per-Device

Disallow v

] Allow Upload from Device
"] Default Extended File Capture Mode

polycom_vvx.cfg

User Name and Password

MAC Address In: (8 HTTP Request URI

O Client Certificate

Device Access HTTP Authentication: (®) Basic () Digest
Allowed Access Protocols: http https. titp

(fEE 14 A7,

B {5 R

FEE R E) T B E R E) T B $kIAIIK ZECisco BroadWorks JE FHFE AR ARSSEA T -

For device move single customer:
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./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

./devicemove.sh -input=/tmp/customername.json

For device move multiple customers:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

Is -1 /tmp/directoryofcustomers/

customerl.json

customer2.json

customer3.json

Additionally, the device move tool supports migrate single/specific phone(s) from 1.35.0 release.
Use the command below:

./devicemove.sh -integration -input= <Transform-Tool-Output-Customer-JSON-File-Path> -

macaddress=4CBC4883A6F8,48256741CBE9

#im B 5
LLF SRR T FRS & B R i) M 1 A A 1 LB I FH Y Rk

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DM Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7ed5_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)
yes

Uploading Device Profiles for DMS Cisco MPP LC
Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Modifying profiles for Business Communicator under group collabmigrationtestGRP_engg
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Activate webex phone numbers process started for customer org Id : 85eald6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85ea1d6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed

KEMIBTE#HLN

FEALER IR, HEE Cd iRl Ve A B F T/l as, S5 2EE 15 DIEE LE IR RIFH) -

webex Cortrol Hub

Devices

fiDevices DiTemplates  “{Settings  Software  (iMyalerts = Resources

3 Devices in total * Online 3 ® Expired o & Offline a * Issues o
-
e
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Pk 18 B % — BroadCloud Carrier
BroadCloud & 1E¥ FERVIEJF AR AT T -
1. [A] Cisco TAC BSZ BEFELLGE KR i K18
2. TEWRMERNIE TR E T A
a. THaAATRAEISIE Webex Calling BGH /2 BL, R HEFIARES B T 0k,
b. Webex Calling ")~ B {4 b K 160 2 6 IRr 78 1 B 1 b -
c. TEIEE Webex Calling H fifilBs:
d. F1EM A 1D BOFERESRMS, HE 7B ik Fn FE AR E BroadCloud H HEHT Al
e. FHIGEHTRIE

3. OVEBEAE BLE VN PSTN B 2EHENER B BroadCloud 33,

[B] £ #2887 — & AL BroadWorks BJCisco BroadWorks F1Webex
Cisco BroadWorks F1Webex for BroadWorks FJ[EI1EmFR 4N T :

1. [A] Cisco TAC BT ZEZE LIGE R X K15
2. TEWRE BroadWorks [ I RAs ELARI G A TIEE RS T 5., DL & SR E

o]

12 BK5 DMS URLEL BTk i 4% 2& B 5% 5 1 11 iR 5 $2 {1 DMS URL ,
CiscoBroadWorks A1 5 351 U 56 56 520

3. Webex Calling[#FX/ DMS URLEHT5% T ZWebex Calling% & 5% & th ARG TRk
DMS URL .
4, BYER S HLE VZE R Control Hub A M1 N5 F 8 B Webex Calling 7 ) 5 55 HEAG

o

5. SVEBLEEFL B MZEN PSTN B 5ENER[A] Cisco BroadWorks,

AREEX T ETRFERE T ErRHA

FEIK IR LT A BRI E A P TRk i R Bl T E. -
FEUR BEHE & A T T 8IF5 4 Cisco & A2 8h 1. 5. B $% 1Y BroadWorks & A 2= fa ik #s :

YR 19 5 E 1R

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles
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PRI 5RTE

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers

#im B &8
DA T S B T B TR RS, RIS R m b R BILLT B RE

Y iE s e AR

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Device Migration Completed for Deprovision Process

YR 1= 5 R

Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y

[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

Starting revert

Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully

#FE RTM RS K6 41



Fi B BroadWorks £#t# RTM BEBE TR

B &5
[
FB: “timeZones":["JE YN /BT ve ", " S YN /22 T A", S/ Z AR, S /P, S DN

/Los_Angeles","America/New_York","3& 3/ JBUEL", " A /M8 2 L ] ]
&K "timeZones":["America/Dawson_Creek","S& /AR B SEHE" " SE P /& R 3L v 3 " SE 9 /5%

R, S/ AT, SE /St _Johns"," &P /il AR EE " Se W A e A ) ]
WM "timeZones":[" LI /B FE AR AR L /A1 HL I BE", "B /Broken_Hill", VR /3 R L, R
JEE EEAF", R /Lord_Howe", "L /A 37", "IN/ S 5L | ]

EB: "timeZones":["BX YN/ ELEE"]

HIEF: "timeZones":[" K PG¥E/miE RE ", WM/ H I A}
e[ "timeZones'":["BKIM/ R EK "]

BERA: "timeZones":[" Wi /E 15"
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